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Greenhills Neighbourhood House
acknowledge the Wurundjeri Woi Wurrung
people as the custodians of the lands and

waterways in the areas now known as
Banyule and Greensborough. 

Sovereignty has never been ceded and First
Nations people remain strong in their

enduring connection to land and culture. We
pay our respects to their elders, past and

present.

ABN

77 506 593 314

LOCATED

Wurundjeri Country
Building 2 Community Drive, Greensborough 3088

www.ghnh.org.au
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We will work to obtain sufficient resources so we are sustainable
and are able to respond to our community’s changing needs for

services and facilities.

We will be leaders for our community in terms of our own
practices of inclusivity and in the environmental sustainability of

our activities.

We will get better with technology, both for our own efficiency
and to have knowledge for our community to access.

 |  L E A D

We will develop additional specific
programs to respond to the needs of groups
not currently using the House. 

We will have an increased profile, in both
social media and with social networks, and
contribute to an increased profile of
Neighbourhood Houses in general.

 |  G R O W

 |  S U P P O R T
We will empower more people through our
skill sharing programs, the direct services we
offer and through the provision of
information. 

We will develop a greater sense of
belonging and inclusion, and reduce
loneliness, where people use the House in
order to connect, share, give and feel
valued. 

We will provide more opportunities for
families to be involved, and be seen as an
anchor point for the community.
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P R E S I D E N T
R O S  D E M E T R I O S

V I C E  P R E S I D E N T
J A N N E A N E  C O N N E L L Y

S E C R E T A R Y
S H A N E I  J O R D A N

OUR COMMITTEE

A friendly, inclusive and connected community. 

We are the little house that thinks big!
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H O U S E  &  G R E E N R O O M
JANELLE DUNSTAN - CENTRE COORDINATOR

SARAH WILLITS - ADMINISTRATOR

JANET KENRICK - FINANCIAL ADMINISTRATOR

CHIKA IWAMI - PROGRAM OFFICER

STEPH MORO - PROGRAM OFFICER

C H I L D C A R E  S T A F F
NICKY BOGNO

JEN COOPER

KELSEY LYON

ELAINE FREEMAN

NATALIE KING 

BELINDA GLEESON

MEROLYN TOUNTZI

LISA HANSEN

NUR SULTANA

OUR TEAM
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GAYE 
BRONWYN

LARYSA
RACHAEL 
VERONICA

WENDY
SHANEI

JANNEANE 
CAROL

CARMEL
LAURA
KARA
JAMES

MARCUS 
MONIKA

BEV
MARY
NELLY
ELLY

CHRISTINE
SARA
NIKKI

JIA
MAX
FINN

SARAH
EDWARD
GRAHAM

SARA
CAROLYN

VOLUNTEERS
To our incredible individual and team of volunteers at
Greenhills Neighbourhood House, we are so grateful for
your support. Your commitment, time, curiosity and
contributions to our centre and communities is invaluable.
Thank you for being with us throughout this year where we
have gotten to support our community together, have fun
and be silly, and grow. Here’s to a great year!

CATHERINE
HEATHER

RIMA
PETER

MARIANNE
CHLOE
MOIRA
ROSE

CECILY
ROS
JOY

CONNOR
NICK
CHRIS

TAMMY
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Committee meetings, creative workshop, social get-togethers and skill-sharing classes - there has
always been something going on, something for everyone. 

Food relief is still ongoing with lots of lovely volunteers making it all happen smoothly and reliably.
The numbers of people seeking assistance are still there, and thanks to the generosity of people
and organisations like Diamond Valley Lions Club, the major supermarkets and various others,
these needs are being met.

Alongside food relief operations, our Greenroom has evolved to include a little hall Op Shop/Swap
Shop that has offered up new opportunities for the growing interest in volunteer placements with
Greenhills. This project has also allowed Greenhills to increase it’s capacity to continue recycling
pre-loved clothing and households goods. It’s a great space to be around and involved in, there’s
always a coffee available or book to swap. 

Crafty Chats is still going strong with plenty of delicious coffees and very good company - we are
always welcoming new people. Greenhills Occasional Childcare is doing well with good numbers.
Everyone continues to enjoy the outdoor playground - it’s been one of the greatest house
upgrades.

We are all very grateful to Janelle, Janet, Steph, Chika, our weekly volunteers and all the people who
are involved with Greenhills. No matter what happens you seem to take everything in your stride
and just get on with it. 

I hope that we have a further successful but easier year in 2025. Greenhills is an invaluable asset to
the community on many levels and I believe it will continue to grow as situations and needs arise.

Best wishes to the community,
Ros

President’s
Report
Ros Demetrios

Pictured: Sarah, Ros, Janine

Here we are again, another year has gone by. 
As community minded Melbourneans here at
Greenhills Neighbourhood House, we have coped with
anything and everything that came our way, adapting
to the community’s needs.

GREENHILLS NEIGHBOURHOOD HOUSE | ANNUAL REPORT 2024 8



Coordinator’s
Report
Janelle Dunstan
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At Greenhills, we love doing things a little differently,
always embracing the fact that when we try new things,
sometimes they work brilliantly, and other times, they’re
a learning experience – but we always move forward.
The biggest project this year has been the renovation of the Greenroom and the
temporary relocation of our community pantry and food relief programs to the
carpark, and later to the Scout Hall. Our marvellous volunteers displayed great
patience and care throughout the process. Our partners at Carenet were also
invaluable during this time, not only being flexible with our food delivery days
but also lending us much-needed equipment.
Thanks to the Capital Works Program and Banyule Council, the Greenroom is
now brighter, cleaner, and easier to use – and dare we say, a bit fabulous!
With funding from Arts and Culture Banyule and the talents of local artist
Angharad, we now have a beautiful new mural adorning the external walls of
the building, as well as some temporary artworks in the stage room.
Thanks to funding from Banyule Council through their Community Grants, we
were able to put on a range of music events. This was a fantastic learning
experience for us as an organisation, as it was a new type of programming.
Thanks to grants from the North East Link, we’ve been able to build new social
connections within the centre and expand the services we offer, including the
introduction of a new tool library, which has been a great hit with the community
The committee has been an incredible support over the last 12 months, as we’ve
worked hard to try new programming initiatives and find ways to make the
centre financially sustainable. This has included launching a new mini op shop
and establishing sponsorship relationships with local businesses.
This year, we also said a heartfelt goodbye to our long-term staff member and
integral part of our community, Sarah Willits. Sarah has been a huge part of our
journey, and we are so grateful for all her hard work and dedication over the
years. Thank you, Sarah!
Finally, I’d like to extend a heartfelt thanks to our hardworking team of staff and
volunteers. Ever patient, flexible, and dedicated, I am truly grateful to work
alongside such kind, community-minded people.
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Childcare
Report
Chika Iwami

2024 was a big year of change for Occasional Care as we welcomed Nur as our new Coordinator
and Lead Educator. Stepping into her first leadership role, she embraced the challenge with
enthusiasm, bringing wonderful multicultural elements to our team and the children in our care.
The children formed strong bonds with Nur, and her warmth and dedication have truly enriched
this new chapter for our program.

Towards the end of the year, we said a heartfelt goodbye to Sarah, our long-time office staff
member, who has warmly welcomed and supported so many families over the years. 
 A huge thank you to wonderful team, Natalie, Kelsey, Belinda, Merolyn, Jen, Nicky and Elaine  whose
dedication and experience kept our doors open and created a safe, nurturing space for the
children.  As always a big thank you to Bev our wonderful volunteer. 

This year, we ran six sessions per week—mornings from Monday to Friday, plus a Wednesday
afternoon session to support children at Greenhills Preschool. With the introduction of full-day,
free four-year-old kinder programs, we saw a dip in enrolments at the start of the year. However, by
the end of 2024, we were thrilled to see our sessions nearly at full capacity!

As we look ahead to 2025, we’re excited to welcome new staff and educators, bringing fresh energy
and ideas into our space. The lovely feedback we continue to receive from parents is a testament
to the care, dedication, and quality service we strive to provide for our community ;

"We absolutely love Greenhills, I can't speak highly enough about the educators, and hope to be
able to re-join again in the future once ‘A’ has settled in her new kinder. "

"Thank you from the bottom of my heart for everything! We originally moved occasional care
centres as ‘C’ wasn’t being looked after at the first one. When we came here I was put at ease. He
loves everyone there and I thank you all for your care and time for him."

"Been extremely happy with Greenhillls Ocassional care, W has thoroughly enjoyed coming this
past year! we will miss coming next year"
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Caring and Nurturing
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Greenroom

Renovations, Initiatives, and Growth

Despite the renovations, our Pantry volunteers ensured that our regular weekly food
relief operations continued uninterrupted. During this time, we were able to hire
space from our neighbours, the Scout Hall, and set up pop-up stalls in the carpark,
ensuring we could still serve the community.

Since the re-opening of the Greenroom, it has blossomed into a dynamic space,
now hosting a regular pop-up Op Shop in the hallway and inspiring hands-on
cooking and sustainability classes. These initiatives have brought new energy to the
space, allowing us to engage the community in exciting new ways.

The challenges at the beginning of the year – particularly when we lacked the
Greenroom space for our Wednesday food donation sorting – pushed us to find
creative solutions to engagement and food sustainability. In response, we
established the Pickle People group, a weekly gathering where volunteers came
together to preserve and rescue end-of-life food, ensuring nothing went to waste.
We’re thrilled with the progress and adaptability we’ve shown in the face of
challenges and look forward to seeing our community continue to thrive in this
renewed space.

At the beginning of the year, Greenhills
underwent an exciting transformation with the
renovation of our Greenroom space, thanks to
the generous support of Banyule Council. Our
old, semi-dysfunctional area has been
revitalized into a purpose-built, multipurpose
community workspace, creating a more
functional and inviting environment for everyone.
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Drawn
Together
A community arts project 
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Thanks to funding from Banyule Council through their Arts & Culture grant, we were
able to bring local artist Angharad Neal-Williams on board for an arts residency
focused on community engagement and development.
Through this residency, Angharad ran a series of diverse workshops, including a
botanical illustration class, a weekend collage workshop reflecting on the built
environment, a walk through our local reserve to explore nature, and a collective
drawing evening that combined multi-sensory experiences with dramatic lighting
and staged props. In addition, Angharad visited local kindergartens and our
occasional childcare centre, offering activities where children could express their
views of their environment through drawings and collages.

The project provided valuable insights into the interests and concerns of our
community, helping us to identify areas of focus for future arts and cultural
initiatives at Greenhills. The grant also supported the marketing, coordination, and
logistical management of the project, ensuring workshops were well-attended and
ran smoothly.

The outcome of this wonderful project is the creation of two public artworks: a
large mural spanning two external walls of our building and six smaller artworks
displayed around the centre, many of which now reside in our stage room. These
pieces are a lasting testament to the creativity and spirit of our community,
enriching the space for all to enjoy.

Our project, Drawn Together, has been
a resounding success, serving as a
placemaking initiative that has left a
lasting and positive impact on our
neighbourhood and community
members. This project aimed to engage
our local community through arts and
creativity, fostering a deeper
connection to our Neighbourhood
House and the surrounding environment. 
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Community,
Take Care

Throughout the year, we took participants on two exciting farm and garden
excursions to The Veggie Empire’s local farm and Macleod Community Gardens,
where they explored urban food green spaces, learned from local horticulturalists,
enjoyed a delightful morning tea, and took home free seedlings. These outings
were a great opportunity to create new friendships and build connections with
nature and the community. The project also included four hands-on cooking
incursions – think bento, soups, and delicious desserts – where participants not only
learned cooking skills but also had a chance to socialise in a relaxed and fun
environment.

Throughout it all, the project resonated strongly with participants, who loved
learning about sustainable living practices, supporting local initiatives, and
engaging with their local green spaces. We worked closely with local community
members and aligned the activities with their needs and desires, which helped
Community, Take Care thrive. It also created opportunities for new participants to
engage with the Neighbourhood House, increasing overall attendance and
helping us build a sustainable network of connections.

The benefits were immediate, with more social interaction, reduced isolation, and
increased community participation. People enjoyed connecting with others,
improving their mental health, and learning new skills. Additionally, the project
helped boost the local economy by creating jobs for a community project worker
and a multicultural cooking instructor.

Thanks to this funding, we created lasting, meaningful connections within our
community, helping participants feel more connected, supported, and
empowered. We can only hope to deliver more projects like this in the year to
come!

With the support of funding from NELP, Greenhills
Neighbourhood House brought the Community, Take Care
project to life, a fun and impactful range of activities and
events designed to reduce social isolation and build strong
community connections in the Banyule and Nillumbik areas.
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In 2024, we brought our community together with 6 free public performances
across March to December, which we fondly formally known as 'Community Parlour
Gigs,’ before late being called our ‘After Dark’ series. These fun and vibrant events,
both indoor and outdoor, were designed to give our local community a relaxed
space to enjoy, participate in, and connect with each other. A mix of emerging
and local performers showcased their talent, giving them a platform to grow while
engaging with new audiences and creating lasting connections.

These gigs helped bridge generations, with seniors and youths coming together to
share in the creative experience. The project also helped build a stronger sense of
civic pride and engagement, promoting the value of local talent and boosting
artistic growth.

By creating a platform for artists, technicians, and audiences, we enriched the
creative and social fabric of our communities. Feedback from attendees,
participants, and volunteers showed the significant positive effect these gigs had
on mental health and wellbeing, with many describing the events as uplifting and
connecting. Some gigs were tailored specifically for families, youth, and seniors,
ensuring that everyone had a chance to be part of this exciting cultural
experience.

Parlour Gigs
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This was done as a way of further engaging our community, providing fun activities
for kids during the holidays, as a social gathering and for possible fund raising.

As this was something new for GNH, we knew that this would be something that
would be tried and changed as needed. Initially four sessions were offered,
including weaving, screen printing, cooking and planting. Although all sessions
went well, it did inform us for future possible changes.

The September holidays also proved to be positive, with the Potions session a
particular favourite. No sessions were run over the Christmas holidays. Plans are
being made for Term 1 holidays, which are fast approaching.

Overall, sessions have been well received and enjoyed by participants. At times
parents stayed, but some did drop off and collect at the end of the session.
A future focus is to continue to expand our reach to the community and to gain
further bookings for upcoming sessions.

School Holiday
Programs
Trudi Waterfall
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During the Term 2 (July) and Term 3 (September) school
holidays last year we decided to run several children’s
activities. 



Sarah 

Agnes

Shanei

Dear Agnes,
On behalf of everyone at the

Neighbourhood House, we want to
extend our heartfelt gratitude for all
the time, wisdom, and energy you’ve

shared with us as our Tai Chi instructor.
Your calm presence, dedication, and

expertise has been invaluable in
guiding many community members and

bringing a sense of connection to
Greenhills community. 

Thank you, Agnes! 
We will miss you and your fabulous

uniform.

Dear Sarah,
Your spirit, warm hugs, and kind chats have
been a bright light in our community. You had a
special gift for making everyone feel seen,
heard, and cared for. Whether you were
checking in on someone or simply holding
space, your presence was a constant source of
comfort and joy. We’re so grateful for all the
funny,  lovely moments and the positive impact
you’ve had on throughout the community. We
wish you nothing but the best in your next
chapter and we hope to see you again soon!

Dear Shanei,
On behalf of Greenhills team, committee and
community, we want to express our sincere gratitude
for all the dedication, hard work, and care you've put
into your role as our secretary.
Your presence and commitment made all the
difference in creating a supportive and effective
team. We will miss your calm professionalism and
support. Thank you, Shanei!
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Administrator and Program Officer

Tai Chi Instructor

Committee Secretary

Goodbye
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With support from the North East Community Fund, we were also able to set up a tool
library for use by the community. 

Any Grant funds not expended at the end of 2024 have been carried forward to 2025.  

Childcare income was consistent with 2023 with good numbers across the sessions. 

There was an increase in party hire which has contributed towards an increase of almost
$10000 received for Centre Use. Donation income also saw a decent increase, which would
be successful result of the opening of our Op Shop. Our loss overall for the year was $21685.

We would like to thank the Banyule City Council and DHHS for our funding as well as State
and Federal Government Departments for the several grants received throughout the year.

Treasurer: Joanne Brislane 
Bookkeeper: Janet Kenrick

Treasurer’s
Report
Joanne Brislane
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As well as the usual revenue we have again been
successful in our applications for several Grants to
run extra programs throughout 2024. 

Grants received and carried forward from last year have enabled Xmas, Age
Friendly & Community events which were well received. 

































Banyule City Council for lease of our premises, annual funding,
access to grants and working in partnership on projects and
service delivery.

Funding sponsorship from Community Bank - Diamond Creek

Second Bite for your donations of rescued and distributed food
to our pantry and food relief operations supporting community
in crisis. 

North East Neighbourhood House Network and Julie Johnston
for supporting us to navigate throughout the year.

The community kindness initiative, Here for Ya Mate, for their
ongoing support in fundraising and donating to our food relief
pantry throughout another challenging year.

Federal Government and Kate Thwaites MP for their support
and access to grants.

The Victorian State Government for recurrent Neighbourhood
House Coordination Funding, access to Business and Community
Support grants. 

OUR SUPPORTERS
We would like to thank 

The North East Community Fund for their support through grants
which have helped us to realise many new engaging projects
throughout the year.

Australian Neighbourhood Houses for their support and
resources and grants that help us navigate and put on our
projects.
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(MILL PARK) 

(DIAMOND VALLEY AND
ELTHAM)

FareShare for your contributions of free and nutritious meals for
community accessing support through our pantry.

The Veggie Empire team for their ongoing insights, advice and
support for our community gardens, community resources and
fresh food in our community pantry food relief operations.

MCC CareNet for their incredible ongoing partnership, support,
advice and insights on sustainable food relief operations and
practices.

Food Bank for their ongoing donations of rescued food to our
community pantry and food relief operations.

Mill Park Bunnings for their community contributions to our
gardens. Thank you for your expertise, and materials for our Op
Shop and community pantry.

Greensborough and Eltham Rotary Clubs for their donations to
our House throughout another year.

To the Eltham Lions Club for their support of our community
pantry and donations to our food relief operations. 

To Diamond Valley Lions ongoing support of our community
pantry and fundraising.

OUR SUPPORTERS
We would like to thank 

Thank you to Sustainable Macleod for partnering with us on our
projects.
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OUR SUPPORTERS
We would like to thank 

Bundoora Veternary Group for their generous donations and
community engagement pop-ups in collaboration with our
Neighbourhood House’s events and programs.

Travellerspoint for their generous support with being a part of
our fundraising projects, including next years community
calendar. 
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Studio Pen & Ink for their incredible voluntary work in creating
our first community calendar for fundraising for 2025. Thank you
for you design and support. 

Pizza a Casa for their generosity in sponsoring our community
centre and programs. Thank you for your support and
participation in our community calendar. 

AG Designs for their support of our community programs through
their participation in our community fundraising calendar. 

Dr Kez Chiro for their support of our community programs and
centre through their sponsorship of our community fundraising
calendar. 

Kreuzer Scrap Metals for their support of our community
programs and centre through their sponsorship of our
community fundraising calendar. 

Dyson Bikes for their support of our community programs and
centre through their sponsorship of our community fundraising
calendar. 

C&M Coolroom Services for their support of our community
programs and centre through their sponsorship of our
community fundraising calendar. 



CONTACT
Email: coordinator@ghnh.org.au
Phone: 9435 9287
Mobile: 0423 452 922

ABN
77 506 593 314

LOCATION
Building 2 Community Drive,

Greensborough 3088

Greenhills Neighbourhood House is a place-based non profit incorporated
association. Greenhills NH is proudly one of over 400 Neighbourhood Houses in
Victoria. It is managed by paid staff and is governed by a volunteer committee.

MEDIA
Website: www.ghnh.org.au

Facebook: @greenhillsnh
Instagram: @greenhills_neighbourhood_house

YouTube: Greenhills Neighbourhood House


