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Greenhills Neighbourhood House acknowledge
the Wurundjeri Woi Wirrung people as the
custodians of the lands and waterways in the
areas now known as Banyule and
Greensborough. 

 
Sovereignty has never been ceded and First

Nations people remain strong in their enduring
connection to land and culture. We pay our

respects to their elders, past and present.
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 |  S U P P O R T

We will empower more people through
our skill sharing programs, the direct
services we offer and through the
provision of information. 

We will develop a greater sense of
belonging and inclusion, and reduce
loneliness, where people use the House in
order to connect, share, give and feel
valued. 

We will provide more opportunities for
families to be involved, and be seen as an
anchor point for the community.

A friendly, inclusive and

connected community. We are

the little house that thinks big!
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We will work to obtain sufficient resources
so we are sustainable and are able to
respond to our community’s changing
needs for services and facilities. 

We will be leaders for our community in
terms of our own practices of inclusivity
and in the environmental sustainability of
our activities. 

We will get better with technology, both
for our own efficiency and to have
knowledge for our community to access.

 |  L E A D

We will develop additional specific
programs to respond to the needs of
groups not currently using the House. 

We will have an increased profile, in both
social media and with social networks,
and contribute to an increased profile of
Neighbourhood Houses in general.

 |  G R O W



 

Utilising the Greenroom and the new shelving for the Food Relief pantry continues to be fantastic.
So much extra space for all the supplies, extra shelving and for the workers. The number of people
seeking assistance are still there and thanks to the generosity of people and organisations like
Diamond Valley Lions Club, the major supermarkets and various others, these needs are being met.

We have already started clothing and plant swaps, along with a book swap and coffee any time!
The gardens outside the Greenroom have been revamped with pavers, lots of mulch and stepping
stones etc and are looking good.

The child care area has been totally renovated with extra windows , new toilets and hand basins,
fresh paint etc and is looking great. The play area for child care has had work done and has an
outside toilet too.

We are all very grateful to Janelle, Sarah, Janet, volunteers and all the people who are involved
with GNH. No matter what happens you seem to take everything in your stride and just get on with
it. I hope that we have a further successful but easier year in 2022 without any further restrictions.
Greenhills is an invaluable asset to the community on many levels and I believe it will continue to
grow as situations and needs arise.

Best wishes to the community,

Ros

Here we are, another year with COVID restrictions
in force then relaxed, what a year it has been for
everyone. 

As community minded Melbournians here at the
“Greenhills Neighbourhood House” (GNH) we have
coped with everything that came our way, adapting
to the community’s needs arising from the turmoil
and I am proud to have been even a small part of
all that GNH has achieved.

Committee meetings, classes and social get
togethers were mostly via Zoom till the end of the
year, but since January we have started face to
face and it is so much nicer.

PRESIDENT'S REPORT
Ros Demetrios 
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I  have been on the Greenhi l ls  committee
for 2 years and it  is  a fantast ic group to
be part of .

I  enjoy providing input into how we can better service the
community to ensure we provide a range of activ i t ies for
everybody to enjoy.

The Greenhi l ls  staff  and volunteers are an amazing group that go
above and beyond to make sure everyone who vis i ts  the centre is
wel l  looked after .  I t 's  a pleasure to be part of i t .

S E C R E T A R Y ' S  R E P O R T
R O B E R T A  D ' A N T O N I O
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Greenhi l ls  is  a real ly good community hub
for people to come and access a variety
of activ i t ies and services .  

I t  is  about helping each other out in different ways that we may
not have thought of before.



P R E S I D E N T

R O S  D E M E T R I O S

V I C E  P R E S I D E N T

S U E  M O O N E Y

S E C R E T A R Y

R O B E R T A  D ' A N T O N I O

T R E A S U R E R

B E V  L A N D Y

G E N E R A L  M E M B E R S

C H R I S  P A T T I S O N

J A N N E A N E  C O N N E L L Y

OUR COMMITTEE



HOUSE

JANELLE DUNSTAN - COORDINATOR

SARAH WILLITS - PROGRAMS & CHILDCARE

JANET KENRICK - PROGRAMS & FINANCE

KIRRILY ROWLEY - CLEANER 

CHILDCARE

ELAINE FREEMAN- CHILDCARE COORDINATOR 

NATALIE KING - CHILDCARE EDUCATOR

BELINDA GLEESON - CHILDCARE EDUCATOR

KAREN PARKER - CHILDCARE EDUCATOR

GREENROOM

STEPH MORO - GREENROOM PROJECTS

ELLIE MANFREDA - PANTRY PROJECT WORKER

MARCUS LUDWIG - PANTRY DRIVER

SCOTT PILKINGTON - PANTRY DRIVER 

OUR TEAM
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March - Dec

Jan - August

September - Present



VOLUNTEERS

STEPH K 
GAYE 
BRONWYN
LARYSSA
JARED
RACHAEL 
VERONICA
BELINDA
SHANEI

PLACEMENTS

KIRA
CASSIE
ELYSSA

MOIRA
BEV
EMMA 
KATHERINE
MEMO
BEN
DEB
KARA
JOE

A massive thank you to all our volunteers for their
ongoing support, time and generosity.

 



COORDINATOR'S REPORT
Janelle Dunstan
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Though 2021 was full of lots of challenges we have had a fruitful year at Greenhills
Neighbourhood House. We have been able to invest Greenhills as a place to find
reprieve and make connections.
The groundwork and planning that went into the Greenroom and responsive
programming in 2020 made another year of lockdowns easier to manage. Due to
strong partnerships and a great team, we were able to achieve some wonderful
things.   
Thanks to the support of the DHHS social and community grant, we have been
able to employ two staff and set up our Greenroom to be responsive and
functional. Though there is much more work to do (we look forward to a renovation
in 2022), we have been able to respond to increased demand, expand our
volunteer programs and imbed new sustainability initiatives.
I am proud of our team for facing a difficult year with kindness and an excellent
sense of humour. It has been a year of working hard and expanding our service
despite lots of obstacles.
The childcare staff have responded to lots of changes, both in regulations and risk
settings while caring for our families with warmth and skill. They have upskilled and
made new connections that will stand Greenhills in good stead in the years to
come. Their organisational skills and advocacy has manifested in new bathrooms,
extended programs, and new ways to engage families.

With the support of Banyule Council, we have
been able to work on our digital capability. We
have been able to try new programming both
in person and online, including craft sessions,
social groups, DIY (drilling and more.) We have
also been able to build on and improve our key
programming of wellbeing classes, Clothes
Swaps, Plant Swap and family friendly activities.
Our lovely neighbourhood house would be
nothing without the people who make it
special, so a big thank you from me.
 
    

Our food relief and emergency response has continued to grow
in 2021, we have increased our service capacity. This has been
done by working hard within the Food Collective, and Watsonia
Neighbourhood House.

Invest, respond, make new connections.

11



This year we have been continuing to update our
policies, parent handbook and enrolment forms in
keeping with the regulatory requirements. All our
information for parents has been moved on to the
deck to make it more accessible whilst covid safe
practices are ongoing. 

Although we experienced lookdowns again, we did
welcome new families throughout the year building
relationships with parents and children.

CHILDCARE REPORT
Elaine - Childcare coordinator
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Greenhills Occasional Care offers a supported
and inclusive program for children aged 6
months to 5 years through 6 sessions across
the week. A four-hour session is offered each
morning and one 3 hour session on Tuesday
afternoon. 

We aim to work closely with our families to
provide a smooth transition into care, ensuring
a personal welcome and time for
parents/caregivers to discuss any issues or
concerns. 

 We were able to run sessions for about 20 children during the lockdown periods
and online content was offered to all families. 

14



We have worked with an increased focus on sustainability, installing wicking
beds in the garden, learning how to grow and harvest, using bottle tops for
recycled artworks, encouraging families to use surplus fresh fruit and veggies
from the Greenroom and installing a worm farm, in partnership with Veggie
Empire, to put our scraps to good use.

We received a grant for Science Week activities and although we were
unable to run the planned external events, we were able to run a great
program within the sessions including simple experiments, pesto making with
herbs from the garden and making our own fertilizer from banana skins for the
garden beds. 

All equipment was cleaned, organised and stored ready for the bathroom
renovations over the summer holidays. The completed works make the
bathrooms much more child friendly and aid independence. The installation of
a toilet in the garden area has made a huge difference to our groups and
enables a higher level of supervision for our little learners. All building works
were completed with Banyule City council funding. 

Although we were unable to have our volunteers for most of the year, they
have remained connected and we look forward to welcoming them back in
2022. 

Karen resigned at the end of the year, we wish her well with her new projects
and thank her for all the hard work over the last two years. Thanks to Belinda
and Natalie who have again provided great care and ideas in delivering a
program both face to face and online during another challenging year.

CHILDCARE REPORT CONT.
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SKILLSHARE

SOCIAL CONNECTION 

SUPPORT &  SWAP

WELLBEING CLASSES
YOGA & DRU YOGA

NIA GENTLE DANCE EXERCISE

POWER EXERCISE

TAI CHI

WALKING GROUP

BOOMERANG BAG SEWING GROUP

SISTER SESSIONS

FAMILY FUN DAYS

INBETWEENERS

DRAWING GROUP

WRITERS GROUP

HOW-TO WORKSHOPS

 

COMMUNITY EVENT HIRE

PARTY HIRE

SMALL BUSINESS SPACE HIRE

FIND &  H IRE!

COMMUNITY PANTRY

CLOTHES, PLANT AND BOOK SWAPS

 

“ T h e  H o u s e  f o r  m e  i s  a b o u t  b e i n g ,  b e l o n g i n g
a n d  b e c o m i n g . ”



CRAFTY CHATS
WORKSHOP

WEDNESDAY

art projects
Activating and bedazzling the community court!

diy: How-to
share a skill |  Science week

Learning at home

SUPPORT &
SWAPS

New PROGrams & ACTIVITIES

We are passionate about collaborative
art projects and were so lucky to support,
collaborate and encourage local craft,
making and art practices throughout the
year. Some of the fantastic projects we
were involved in were...  Lockdown In &
Out, a community art project with artist
Anna Farago, inviting local community to
share their Covid-19 experiences... Court
Art Board Exhibitions, 'Favourite Tree'
community photographs, drawing and
connections, 'Drawings of Friends and 
 Family' by Elyssa.
We also produced a professional short
doco-video, Our Community, thanks to a
digital grant that let us showcase our
community and House.

With a focus on developing our local
circular economy and giving pre-loved
objects or waste a second life, we
developed a series of events, such as
inclusive Clothes Swaps, and pop-up stalls.
Community donated their aluminium waste
which helped us buy fresh veggies for
Food Relief recipients, donated bread-
tags for Bread Tags for Wheelchairs and
swapped household items and seasonal
clothing to our swap events.

We introduced the weekly Workshop
Wednesday program, a semi-structured
social volunteering session where
community can drop-in informally and
help out the House with any new projects
and activities in the works.

Crafty Chats continued online during
lockdowns and was later able to
welcome new members in-person in the
community garden and share a cuppa,
craft techniques, projects and interests.

Workshops championing handy-skills and
hand tools!
In lockdowns this pivoted to online tutorial
videos on social media & our newsletter.
These centred on home-skills and
hobbyist activities with utensils more likely
accessible in your home.



food relief
covid

Response

Community
garden

little
libraries

We expanded our catalogue of Little
Libraries outside the Greenroom to

include a Little Pantry with Quick
Grab Grocery Bags, Take-Home

Activity Packs (alongside our online
programs), Portable Clothes Closets

and a seasonal Seed Library.
 
 

Our Food Relief program has continued
to thrive with the support 

the Community Food Relief Fund from
VIC Dept. of Health and Human

Services, Inclusive Communities. With this
we were able to employ a Pantry

Project Worker to help coordinate this
service across partnership sites. 

We expanded our volunteer program
and saw a steady growth in the number

of households seeking food & material
aid. We also updated our Intake Forms

to be more inclusive and worked on the
expansion of storage in the Greenroom

by installing new metal steel shelves that
allow us to safely store long-life

products and community donations. 

GREENROOM 

Greenhills community garden was in
constant flux with the painting,
demolishing and incorporation of
new veggie beds. We engaged with
local neighbourhood gardens and
small-plot holders where we were
able to grow specific crops for the
food relief program such as garlic
and fresh leafy greens.

Throughout Covid-19 lockdowns we
were able to stay connected to
community through place-based
engagement activities and projects.
We installed an external little food
pantry for community to access
outside of our operating hours. We
also packed & distributed Covid Care
Packs, where community could
nominate a loved one and select
goodies to be delivered to their
homes by our Pantry driver amid
restrictions.



A big thank you to Greenhills community! Throughout the continued lockdowns
and social distancing, people were donating essential items off all the time. We
greatly appreciate your continued support and encouraging words shared with
the House and community.



 

OUR PARTNERS &
supporters

 

(ELTHAM AND THOMASTOWN) 

 

 

(LOWER PLENTY)

Thank you very much to all the people, organisations and
initiatives that partner with us and support our neighbourhood

and community. 
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(GREENSBOROUGH)

 
(GREENSBOROUGH

AND ELTHAM)





The Social & Community Grant ($73,509) received from DHHS in January was
expended during the year with the running of the Green Room and expanding
our food relief services and storage capacity.

We were successful in receiving not only our usual yearly Grant from Banyule
City Council but a Digital Enablement Grant & the Covid-19 support Grant
which were expended during the year. 

There was also a $2,000 grant received from NHVic for Science Week
activities.

The availability of the JobKeeper payments from the Federal Government in
the first quarter of the year ($17,700) and Business Support Grants from the
State Government from late August to late October during the lockdowns
($43,400) helped immensely with the financial running of the House.

The year ended with a profit for the House of $4,655.
We would like to thank the Banyule City Council and NHVic for these Grants
and DHHS for our funding.

Treasurer Bev Landy
Bookkeeper Janet Kenrick

TREASURER'S REPORT
2021 has been yet another challenging year for the House
with COVID-19 impacting our ability to deliver our usual
classes and activities available to the community. This was
most obvious in the last half of the year. There were Zoom
classes at low cost again offered when the community were
unable to participate in person and these were favourably
received. 

There were also several outdoor activities held outside the Greenroom which
helped with community connection. This was enabled through the Banyule City
Council Covid-19 support grant allowing us to purchase outdoor equipment.

Childcare was available with some access limitations for part of the year due
to lockdown but extra Childcare Subsidy payments helped towards staff
wages.
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CONTACT
Email: coordinator@ghnh.org.au
Phone: 9435 9287
Mobile: 0423 452 922

ABN
77 506 593 314

LOCATION
Building 2 Community Drive,

Greensborough 3088
 

Greenhills Neighbourhood House is a place-based non profit
incorporated association. Greenhills NH is proudly one of over 400
Neighbourhood Houses in Victoria. It is managed by paid staff and
is governed by a volunteer committee.

 
 

MEDIA
Website: www.ghnh.org.au

Facebook: @greenhillsnh
Instagram: @greenhills_neighbourhood_house

YouTube: Greenhills Neighbourhood House


